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NOI DUNG

. Tong quan vé thi truong Fintech tai Pong Nam A va Viét Nam

. So lugc san pham vay Fintech voi cac san pham vay cua cong ty tai
chinh, Ngan hang va ly do khach hang chon san pham Fintech

. Céc loi ich ctia san pham cho vay Fintech

. Khung phap 1y cua hoat dong cua cac cong ty Fintech va tac dong
cua viéc chua co khung phap 1y 0 rang

. Dé xuat/kién nghi d6i vdi co quan quan 1y Nha Nudc



Théng ké sir dung k{ thuat s6 & mot sé nwdc tai Dong Nam A

Tong so dan Ngudi dung Ngwoi dung mang DPang ky Nguwoi dung dién
Internet x3 hoi tich cuwc di dong thoai tich cwc
pr——
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@:am 97 triéu nguoi 64 triéu ngu o 58 triéu nguoi 143 triéu thué bao 50 triéu ngu i
Indonesia 266.8 M 132.7 M 130.0 M 314.3 M 120.0 M
Philippines 106.0 M 60.0 M 60.0 M 129.0 M 54.0 M
Malaysia 32.0M 25.0 M 17.0 M 41.8 M 16.0 M
Thailand 69.2 M 57.0 M 47.0 M 90.4 M 43.0 M

Tinh dén cudi ndm 2019 dan sb6 Viét Nam dat mdc xap xi 97 triéu dan, vai 64 triéu nguwdi st dung Internet,
tang dén 28% so v&i nam 2017.



Thong ké nhu cau s dung cac dich vu truyc tuyén

Thei gian trung binh Th&i gian trung binh hang  Tho'i gian xem TV trung Thoi gian trung binh
hang ngay danh cho ngay st dung phwong binh hang ngay (truyén hang ngay danh dé
viéc st dung internet tien truyen thong xa hoi  hinh, phat trwc tuyénva  nghe nhac tryc tuyén
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Bao cao “Fintech tai khu vuc ASEAN" do UOB, PwC va Hiép hdi FinTech Singapore (SFA) ghi nhan, Viét Nam
la quoc gia cé murc tang trudng manh trong linh vuc dau tuw vao Fintech trong nam 2019, chiém 36% tong s6
von dau tw vao linh vuc nay trong khu vuc ASEAN, so véi mac 0,4% vao nam 2018.



Tong quan veé thi trwérng Fintech tai Viét Nam

Fintech Vietnam Startup Map 2019
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Nguén: https://fintechnews.sg/vietnam-fintech-startups/

Dy thdo 1 co ché thir nghiém cé kiém soat hoat ddéng Cédng nghé tai chinh trong linh virc ngan hang

Cac linh vic tham gia Co ché th
nghiém Fintech:

1. Thanh toan;

Tin dung;

Cho vay ngang hang (P2P Lending);
Ho tro’ dinh danh khach hang (KYC);

o &~ W IV

Giao dién Iap trinh (*ng dung m¢&
(Open APD);

6. Cac giai phap ng dung cdng nghé dbi
maoi blockchain;

7. Cac dich vu khac hd tro hoat ddong
ngan hang (credit scoring,
crowdfunding...)


https://fintechnews.sg/vietnam-fintech-startups/

So lwgrec san pham vay Fintech véi san phadm vay khac trén thj trwong
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Fintech lenders

So tien vay 0,5-4 triéu VND  3-10 triéu VND 10-100 triéu VND 100+ triéu VND
Théi han vay 7 - 30 ngay 3 -6thang 6 - 60 thang 12+ thang
Thoi gian xtv Iy ho s 15-30 phut 15 phut — 2 gid 1-3 ngay 3+ ngay
Kénh 100% Online 100% Online POS/Remote/Online Offline
Doctor ATM 0:3::%- ONLINE
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LY DO KHACH HANG CHON
SAN PHAM VAY FINTECH ...

Fintech Ienders

2 gio

/ 37% | Nhanh, tién lgi

| 25% | Hoan toan tryc tuyén  100% Online

Vay khodn vay nho,  1-10 triéu VND
qur dap ¢ng nhu cau 1-6 thang
Khong ti€p can dwoc

o
11% san pham NH/CTTC ':H:'

@ Ly do khac

Finance companies

1-3 ngay

30% Online

10-100 triéu VND
6-60 thang
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3+ ngay

10% Online

100+ triéu VND
12+ thang



CAC LOI fCH CUA SAN PHAM FINTECH

POl VOl KHACH HANG

* HO tro khach hang co nhu cau vay khoan vay nhd, th&i gian ngan
khéng c6 diéu kién tiép can cac td chire tin dung.

* Quy trinh dang ky tién lgi trong thoi gian ngan vai thu tuc don gian
va hoan toan trwc tuyén.

* San pham phuc vu da dang dbi twong khach hang, khdong gi¢i han
vé mat dia ly.

« Kénh thanh toan da dang, tién logii.



CAC LOI fCH CUA SAN PHAM FINTECH

POI VOI CO QUAN QUAN LY NHA NUOC

 Cung cap g|a| phap tai chinh toi nhwng doi twong khach hang chwa dwoc
tiép can véi cac san phdm, dich vu clia ngan hang truyén thong:

* Thuc day phat trién cac dich vu tai chinh va thdc day thanh toan khéng dung
tién mat;

» Nang cao tinh chinh xac trong viéc danh gia hanh vi khach hang va qua do
giam chi phi trong qua trinh van hanh;

 Nang cao hiéu qua hoat dong tai chinh gép phan day Iti nan tin dung den.

- Gop phan vao viéc thuc day quan ly xa hoi trong ky nguyén so6 va phat trién
bén virng.



KHUNG PHAPLY

Ngan hang

Thudc su quan ly cua
Ngan hang nha nudc

NGAN HANG
NHA NUOC

Cong Ty Tai1 Chinh
Coéng ty Fintech 72

* Theo Luat To6 chirc tin dung s6 47/2010/QH12 ngay 16/06/2010 (stra d6i, bo sung 2017)



DU THAO VE CO CHE THU NGHIEM CO KIEM SOAT HOAT PONG
CONG NGHE TAI CHINH TRONG LINH VUC NGAN HANG

» Ngay 01/06/2020, Ngan hang nha nuéc dang lay y kién cia cac to chuc, ca

nhan d6i v4i Du thao Nghi dinh vé Co ché thir nghiém c6 kiém soat hoat

dong cong ngh¢ ta1 chinh trong linh vuc ngan hang.
e Ciin ¢t ciia Duw thiao: Ngay cang nhiéu Cong ty tmg dung céng nghé vao
linh vuc tai chinh (Cong ty Fintech) nhung chua c6 hanh lang phap 1y ro6

rang dé diéu chinh hoat dong cac Cong ty Fintech nay.



TAC PONG CUA VIEC CHUA CO KHUNG PHAP LY RO RANG

« Khach hang khdng thé phan biét dwoc dau la nhivtng Céng ty Fintech tot va
nhirng Céng ty cho vay Apps nang lai = Thi trwong P2P Lending tré nén [6n xon.

« Cac doi twong tdi pham loi dung truyén thédng, tao nhém kin chia sé cac hanh vi
Ira dao, kich ddong khach hang khéng hop tac thanh toan.

» Trén cac dién dan mang x& héi cong khai thanh Iap cac nhém: Mua ban thong tin
khach hang gia, Dich vu dong gia nguwoi tham chiéu, Dich vu nhan chuyén cudc
goi, Lam gia giay t& thanh toan.

> Anh hwéng tiéu cwe nhiéu mat dén s hoat déng va phat trién khach quan cua
nganh Fintech noi chung va hoat dong tin dung, P2P Lending noi riéng.



PE XUAT, KIEN NGHI

Fintech |a xu thé tat yéu cla thi trwéng tai chinh va can quy dinh, chinh sach quan ly nén
viéc thiéu hoac siét chat chinh sach quan ly cé thé gay han ché sy phat trien cua nganh.
Cac Cong ty Fintech tham gia co' ché thir nghiém phai cé dau tw sau cong nghé, hé thong
nham giam thiéu chi phi van hanh va mang lai I¢i ich cho nguw®i str dung

Céc cdng ty Fintech tham gia thir nghiém phai dwoc kiém toan hé thdng, bao cao day di
cho Ngan Hang Nha Nwoc.

Cac Cong ty Fintech co tham nién tham gia cung NHNN vé viéc xay dwng chinh sach
nham tang tinh thwe tién, quan ly minh bach, ré rang. Cu thé can co trung tam thong tin
tin dung cho Fintech.

C6 hanh lang phéap ly rd rang sé giup khach hang hiéu ré hon vé trach nhiém, nghia vu
khi vay, thanh toan khoan vay va giam ty I1é ng xau.



TRAN TRONG CAM ON



NGUON THAM KHAO

https://www.brandsvietnam.com/19614-94-nguoi-dung-Internet-o-Viet-Nam-len-mang-hang-ngay

https://tinnhanhchungkhoan.vn/he-thong-ngan-hang-viet-mot-nam-nhin-lai-post228489.html

http://thitruongtaichinhtiente.vn/muc-do-su-dung-dich-vu-ngan-hang-cua-khach-hang-dan-cu-viet-
nam-danh-gia-thong-qua-chi-so-findex-toan-cau-25020.html

https://viethamfinance.vnh/ca-nuoc-co-45-trieu-ca-nhan-co-tai-khoan-ngan-hang-
20180504224224856.htm
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https://www.brandsvietnam.com/19614-94-nguoi-dung-Internet-o-Viet-Nam-len-mang-hang-ngay
https://tinnhanhchungkhoan.vn/he-thong-ngan-hang-viet-mot-nam-nhin-lai-post228489.html
http://thitruongtaichinhtiente.vn/muc-do-su-dung-dich-vu-ngan-hang-cua-khach-hang-dan-cu-viet-nam-danh-gia-thong-qua-chi-so-findex-toan-cau-25020.html
https://vietnamfinance.vn/ca-nuoc-co-45-trieu-ca-nhan-co-tai-khoan-ngan-hang-20180504224224856.htm

Ty lé nguoi trudng thanh co tai khoan ngan hang tai cac t6 chic tin dung chinh thic cua Viét Nam so véi cac
nudc va toan thé gigi
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——2011 21.37 41.75 28.85 57.01 50.62
——2014 30.95 55.2 41.86 7159 62
w2017 30.79 63.01 57.83 73.06 68.51

Vietnam World
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THAM KHAO SAN PHAM VAY CUA

ATM ONLINE VS FINTECH VA CONG TY TAI CHINH

Tin dung den | Fintech khac | ATM Online | s3n pham vay tiéu dung cia cac cong ty tai chinh
M6 ta cadc muc Tin chép
Tién vay (1) 3,000,000 3,000,000 3,000,000 20,000,000 20,000,000 20,000,000
Thoi han vay (thang) (2) 1 1 3 12 24 36
Tién déng moi ky (3) 5,700,000 4,180,000 1,488,066 2,418,344 1,569,122 1,274,083
Tong tién tra (4) 5,700,000 4,180,000 4,464,198 29,020,133 37,658,917 45,866,986
Tong tién 13i + phi phai trd (4 — 1) 2,700,000 1,180,000 1,464,198 9,020,133 17,658,917 25,866,986
Tien lai + phi tra trung binh hang 2,700,000 1,180,000 488,066 751,678 735,788 718,527
thang (4 - 1)/(2)
Nhan vién ho trg Truc tiép Truc tuyén | Truc tuyén Fhailgap e tu Yan Fal ctra hang/chi nhanh
ngan hang

Thoi gian nhan giai ngan 30 phut 2 gio 1-3 ngay
Cac loai phi phat sinh thém (phi . = % , P
chuyén tién, phi tat todn sdm) SR Eing | Gl el CoGRleEe




