UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Poc lap - Tw do - Hanh phiic
SO THONG TIN VA TRUYEN THONG

S6: 4323 /KH-STTTT Thanh phé Ho Chi Minh, ngayao thangionam 2024

KE HOACH
Do tao, bdi dudng, tip huin T6 Cong nghé s cong dong trén dia ban
Thanh ph6 H6 Chi Minh nam 2024

Thye hién Nghi quyét Pai héi dai biéu Dang b Thanh phé H6 Chi Minh
lan tht XI, nhiém ky 2020-2025, Quyet dinh s6 749/QD-TTg ngay 03 thang 6
nam 2020 cua Thu tuéng Chinh phu vé viéc phé duyét “Chuong trinh Chuyen
ddi s6 Quéc gia dén nam 2025, dinh hudng dén nam 20307, Quyét dinh s6
146/QD-TTg ngay 28 thang 01 nam 2022 cua Thu tuéng Chinh phu vé phé
duyét dé an “Nang cao nhan thirc, phd cap k¥ nang va phat trién nguon nhan luc
chuyén d6i s6 quoc gia dén nam 2025, dinh huéng dén nam 2030”, Ké hoach s&
1126/KH-UBND ngay 07/3/2024 cta Uy ban nhan dan Thanh phé H6 Chi Minh
vé trién khai Chuong trinh “Chuyén d6i sé cuia Thanh phé H6 Chi Minh” va Dé
an “Xay dung Thanh ph H6 Chi Minh tr& thanh d6 thi thong minh” nam 2024,
Ké hoach s6 2914/KH-UBND do Uy ban nhan dan Thanh phé H6 Chi Minh ban
hanh ngay 18 thang 8 nam 2022 vé dao tao, bdi dudng, tdp hudn va phat trién
ngudn nhan luc cong nghé thong tin va truyén théng Thanh phd H6 Chi Minh
giai doan 2022 - 2025 va Céng van s6 5275/UBND-KT ngay 09 thang 9 nam
2024 ctuia Uy ban nhdn dan Thanh phé H6 Chi Minh vé chip thuén bé sung chu
truong trién khai thuc hién hang muc, hoat déng tmg dung c6ng nghé thong tin
va cac nhiém vu thudc linh vuc quan 1y nha nudc cia S& Théng tin va Truyén
thong trong nam 2024,

S0 Thong tin va Truyén thong xay dung ké hoach t6 chirc m6 hinh chu
diém veé dao tao, bdi dudng, tap huan T6 Cong nghé s6 cong dong trén dia ban
Thanh ph6 H6 Chi Minh nam 2024, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Bdi dudng kién thic, ky nang chuyén déi s6 cho T6 cong nghé sb cong
ddng trén dia ban Thanh phé H6 Chi Minh nhdm néng cao k¥ ning, nang luc hd
trg, hudng dan cho nguoi dén trén dia ban sir dung cac dich vy, img dung thiét
thuc dé phét trién chinh quyén sé, kinh té s, xa hoi sé ctia Thanh phd H6 Chi
Minh.

Xay dung mo hinh dao tao va chuong trinh phu hop véi tinh hinh thuc
tién hoat dong ctia Té Cong nghé sé cong dong trén dia ban thanh phdé Ho Chi
Minh.




2. Yéu cau
T Cong ngh¢ so Cong dong sau khi tham gia khoa dao tao, tap huén T6

Cong nghé s6 cong ddng trén dia ban Thanh phé H6 Chi Minh nam 2024, c6
thé:

- Pbi méi tu duy, nang cao nhan thirc vé chuyén doi so cua thanh vién
To6 Cong nghé so cong dong.

- Nim duoc kién thire tong quan vé chinh quyén s6, kinh té s6, xa hoi sb
trong bdi canh méi nhiéu thay d6i dé phat trién.

- Ném bt duogc cac dich vu cong thiét yéu, cac cong nghé thiét yéu phuc
vu chuyén doi so.

- Hiéu duoc tAm quan trong clia céc van dé mang tinh ban chat va yéu té
trong yéu cua chuyén ddi so.

- C6 kha ning nhén biét dugc cac mdi nguy hai gy mat an toan thong
tin va biét cach xdy dung cac phuong phap phong tranh.

- C6 k¥ nang tham gia hoc tép, khai thac tai nguyén thong tin vé chuyén
d6i s6 trén nén tang s6, nén tang hoc truc tuyén mao.

IL. PON VI CHU TRi, PHOI HQP VA POI TUQONG PAO TAO

1. Pon vi chi tri: S& Théng tin va Truyén thong (Phong Céng nghé
thong tin).

2. Pon vi phoi hop: Trudong Trung cdp Thong tin — Truyén thong.

3. Doi twgng dao tao: Thanh vién T6 Cong nghé sb cong dong trén dia
ban Thanh pho H6 Chi Minh.

I1I. HINH THUC VA NQI DUNG PAO TAO

1. Hinh thire va phwong phap dao tao

- Pao tao truc tiép két hop truc tuyén thong qua nén tang hoc truc tuyén
mo& One-Touch;

- MQi ndi dung dao tao bao gom phan ly thuyét va bai hoc thuc hanh,
gitp nguoi hoc nhanh chéng nim bét dugc noi dung va ap dung klen thue vao
tinh hinh thuc té tai dia phuong trong qué trinh thuc hién chuyén déi sé;

- Két thitc mdi chuyén dé, hoc vién thuc hién kiém tra tric nghiém duoc
dang tai trén nén tang One-Touch.

2. Ni dung dao tao, tip huan

2.1. Noi dung dao tao true tiép

2.1.1.Ngi dung

- Dang ky xac thuc dinh danh nguoi dung.

- Sir dung Cdng thong tin thanh phd, Cong Dich vu céng Thanh phé Hb



Chi Minh: sao y, chimng thuc, trich luc,...

- Thanh to4n khéng dung tién mat, mua béan trén san thuong mai dién tir
(Shopee, Lazada, Tiki, Tiktok)

- Cong thong tin tiép nhén va giai dap 1022.

- Sir dung nén tang sé Viét Nam do dia phuong lua chon: I-Speed; One-
Touch:;...

- K¥ nang sir dung phan mém dam bao an toan théng tin mang co ban.

2.1.2.Thoi lugng: 01 ngay.

2.2. Noi dung dao tao, tip huin qua video hoc liéu

- Pao tao truc tiép két hop truc tl:lyén théng qua nén tang hoc truc tuyén
m¢& OneTouch ctiia B Thong tin va Truyén thong;

- Video hoc li¢u bé tro, minh hoa kién thire, ndi dung ky nang sO cla
cac 1op tap huan truc tlep, giup cho hoc vién dé _dang tlep thu va van dung ky
néng dugc tap huén vao thuc té. Hoc vién c6 thé xem va nghién ctru ndi dung

hoc liéu nhiéu lgn va bat ctr khi nao, timg budc hinh thanh k¥ nang, théi quen
hoc tap truc tuyén, E-learning.

- Minh hoa g dung thuc tlen véi dia phuong vé noi dung tap huén pho
bién kién thirc, nang cao k¥ ning sé va an toan thong tin cho T cong nghé sb
cong dong.

- 80 lugng: 07 video (mdi video 6 thoi lugng 5-6 phit), dugc bién tap
riéng cho Thanh phé H6 Chi Minh.

- Théng qua céc Video hoc li€u, tai liéu online ... cong voi su hd trg cua
bo phan tro gi;’mg, hoc vié‘n tu On tap, cung co kién thire sau do sé lam bai kiém
tra danh gia két qua trén nén tang One-Touch.

- Thoi lugng: 10 ngay/dot.

2.3. Chim s6c hwéng din hoc vién trong va sau thoi gian dién ra
khéa hoc

Sau khi tham du céac 16p hoc truc tlép, ban t6 chirc 16p hoc s& md cac
nhém Zalo hé tro, hudng dan va don déc hoc vién nghién ctru tai ligu trén nén
tang hoc truc tuyén mé, giai dap thic mic trong qua trinh thuc té van dung,
hudng dan lam bai kiém tra ddnh gia sau khoa hoc.

IV. TO CHUC THUC HIEN
1. Sé Thong tin va Truyén thong
1.1. Giao phong Cong nghé thong tin

Theo dai, tong hop, danh gia va tham muu cho Ban Giam déc S md
hinh, chuong trinh dao tao tap huan T6 Cong nghé s6 cong dong phu hop voi
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tinh hinh thyc tién trén dia ban Thanh phé H6 Chi Minh dé trién khai tiép tuc
cho cac To Cong nghé so cong dong tai cac quan, huyén.

1.2. Giao phong Ké hoach — Tai chinh

Chu tri va phoi hop v6i So Tai chinh dé tham muu Uy ban nhan dan
Thanh phd xem xét, quyét dinh bd tri du toan kinh phi dé trién khai thuc hién Ké
hoach nay theo quy dinh.

1.3. Giao Trudng Trung cap Thong tin va Truyén thong

- Chu tri va ph01 hop v6i cac don vi ¢6 lién quan dé t6 chirc bao tao, boi
dudng, tap huan T6 Cong nghé s6 cong dong trén dia ban Thanh phé H6 Chi
Minh nim 2024 (nghién ciru dé xuat Té cong nghé sé cong dong tai cac dia
phuong trén dia ban Thanh phé H6 Chi Minh phti hop véi tinh hinh thuc té nam
2024).

- Lap va trinh dy toan cho S& Thong tin va Truyén théng tham dinh, phé
duyét dé t6 chirc Pao tao, boi dudng, tap huan T Cong nghé sb cong dong trén
dia ban Thanh phé H6 Chi Minh ndm 2024 theo ding quy dinh vé quan Iy ngén
sach nha nudc.

- Lap ké hoach, to chire thuc hién, t6 chire du thau theo dung cic quy
dinh vé sir dung ngudn vén Ngan sach Nha nudc.

- Thuyc hién day du thu tuc dé duge sir dung va thanh quyét toan nguon
von cua cong viéc theo dung quy dinh.
2. Cac don vi phoi hop

Phéi hop td chire trién khai, huéng dan Ké hoach dén céc thanh vién Té
cong nghé sb cong dong trén dia ban theo diing quy dinh phép luat.

V. THOI GIAN VA PIA PIEM TO CHUC

1. Thoi gian thue hién: Quy 4 nam 2024.

2. Pia diém thwe hién: Trén dia ban Thanh phé Hé Chi Minh.

Trong qua trinh thuc hién, nég théy cép stra d6i b6 sung ndi dung trong ké
hoach, cac don vi chu dong dé xuat, giri vé Phong Cong ngh¢ thong tin - S&

Thong tin va Truyén thong dé téng hop, trinh Ban Giam d6c S& Théng tin va
Truyén thong xem xét, quyét dinh./. Lo

- Céc don vij lién quan;

- Lanh dao So;

- Cac phong, don vj thuge So;
- Luu: VT, Phong CNTT.

Noi nhin: KT GIA’M POC
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