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Changing your way

SO KHOA HOC CONG NGHE
TP. HO CHi MINH

CHU PE
QUAN LY NANG SUAT CHAT LUO'NG
TRONG QUAN TRI, PHAT TRIEN VA DOI MO'I
THU'O'NG HIEU SAN PHAM HANG HOA VA
THU' O'NG HIEU DOANH NGHIEP.

CHIEN LUO'C XAY DUNG THUONG HIEU
DOANH NGHIEP

HE THONG TAI LIEU ’
PAO TAO TRUC TUYEN

NANG CAO

NANG SUAT
CHAT LUONG

va DS MO
SANG TAO




Changing your way

Chuong trinh
"Quan ly nang suat chat lvong
trong quan tri, phat trién & déi méi
thuong hiéu san pham hang héa
va thurong hiéu Doanh Nghiép"
duoc phéi hop thuc hién b
So Khoa Hoc Céng Nghé
Thanh Pho HO6 Chi Minh &
Hoc vién dao tao quoc té
Smart Way.
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Nha huan luyén qudc té vé Ban Hang & Lanh Pao duoc Vua Ban
Hang Blair Singer dao tao tryc tiép.

Giam d6c diéu hanh va dong sé hiru Doanh Nghiép Duoc Pham
Cbng Nghé Sinh Hoc Livespo Global.

Pong sang lap Hé théng Fitness - Yoga - Spa Queensbay.

Ung dung nhuan nhuyé&n kién thirc ban hang cua Blair Singer,
kinh nghiém marketing cua Alex Mandosian, Jay Abraham, Peng
Joon vao thuc té.

Bang Quéc Hung - Nha huén luyén Kinh doanh & Marketing.
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4 YEU TO CHIEN LU'O'C XAY DU'NG THU'O'NG HIEU

% Website: Website chinh la bd mat cua DN, la thir ban cham t&i khach hang truc
ti€p nhat. Néu thuong hiéu la mét ngdi nha, thi website chinh la moét canh clra
chinh. Nhiém vu cua ban la phai lam sao cho canh ctra doé that sach sé, gon gang
va hép dan.
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< Sang Tao Noi Dung: Dua nhirng kién thirc t&i véi khach hang. Co thé la blogs,
videos, bai posts, ebooks, emagazine... N6i dung cé thé la nhirng I&i khuyén cho
mot van dé, nhan xét vé cac tin tirc gan day, dua ra cac cach giai quyét cho mot
khé khan, hodc chi la nhirng cau chuyén vat cé lién quan dén hoat dong cua ban
khién ngudi doc cam thay thich thu.

‘CONTENT
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1. Topic thu hat chua?

2. Bai viét da cham diém dau khach hang?
3. C6 phai dinh dang content hdp dan?

4. Giong diéu bai viét phu hgp khéng?

5. Noi dung c6 muc dich rd rang khong? |

Bang Quéc Hung - Nha huén luyén Kinh doanh & Marketing.
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% Phua kénh xa hoi:
* Tao ra cac cudc déi thoai hai chiéu véi khach hang mot cach dé dang. Ban cé thé
két nGi v&i ho, phan hoi feedback, tra & cac cau hoi, gilp ho giai quyét cac van dé
hodc don gian chi la cho ho biét gia tri thuong hiéu cua ban la gi.
e La co hoi dé ban tuong tac trurc ti€p vai khach hang, va tao dung thuong hiéu

trong suy nghi ctia ho. Nhirng &n tuong t6t tir ban dau sé gilp khach hang cé céi
nhin khac vé ban trong twong lai.

in

% Xac dinh gia tri cam két ctia ban thé nao?

1. Hiéu mét cach ré rang nhat khach hang cua ban la ai?
2. Hiéu nhu cau va muc dich clia khach hang.

3. Binh vi thurong hiéu clia ban dé dap (rng cac nhu cau trong thi trrd'ng muc tiéu.

Bang Quéc Hung - Nha huén luyén Kinh doanh & Marketing.
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Q 4 yéu t6 phat trién thuong hiéu la gi?

Q Ban da lam duoc nhirng gi trong 4 yéu t6 nay dé phat
trién thuong hiéu?

Bang Quéc Hung - Nha huén luyén Kinh doanh & Marketing.
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Q Ban can lam gi trong 4 yéu t6 nay dé phat trién thuong
hiéu doanh nghiép, san pham dich vu cua ban?

Bang Quéc Hung - Nha huén luyén Kinh doanh & Marketing.
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Branding 4.0 — Philip Kotler.

Quan Tri Thuwong Hiéu Truc Tuyén — Charlie Pownall.

Hanh Trinh Bién Thuwong Hiéu Thanh Biéu Tuong — Douglas B. Hollt.
Thé Giéi M&i Lam Thuong Hiéu — Max Lenderman.

Ban Niém Tin — Dan S. Kennedy.

banh Lira Cho Thuong Hiéu — Jonathan Cabhill.

Thuong Hiéu Cam Xuc — Marc Gobé.

Bi Quyét Thanh Coéng 100 Thuwong Hiéu Hang Bau Thé Gidi — Matt Haig.
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Kién Tao Thuwong Hiéu Tir Khong Bén Co6 - Jacky Tai.
10. 22 Quy Luat Bat Bién Trong Xay Dung Thuong Hiéu — Al Ries & Laura Ries.

Bang Quéc Hung - Nha huén luyén Kinh doanh & Marketing.
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CONG TY TNHH QUOC TE SMART WAY
Q@ Phong 1901, Toa nha Saigon Trade Center,
s6 37 Ton Burc Thang, P BEn Nghé, Q. 1, TP. HCM
\ 02822202211
= info@smartway.com.vn
& www.smartway.com.vn



